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January 2020 - 1501 US college students

Q1. Do you plan on taking an office job of some kind after graduation?

Financial Aid Gender Affiliation

Total No Yes Other Female Male Non Binary Affiliated Unaffiliated

Yes 29% 35% 28% 27% 24% 38% 16% 36% 28%

Maybe 39% 36% 40% 30% 38% 39% 59% 27% 41%

No 32% 30% 32% 43% 38% 24% 25% 36% 31%

Refused 0% 0% 0% 0% 0% 0% 0% 0% 0%

Total 100% 101% 100% 100% 100% 101% 100% 99% 100%

(Unweighted N) (1491) (479) (995) (17) (658) (757) (76) (171) (1320)

High School Major

Total Public Private Parochial Homeschool Other Arts Humanities Interdisciplinary Sciences Social Sciences Other

Yes 29% 29% 35% 30% 32% 21% 20% 31% 31% 35% 27%

Maybe 39% 39% 38% 35% 44% 39% 34% 51% 37% 39% 40%

No 32% 32% 26% 35% 24% 40% 45% 18% 32% 26% 33%

Refused 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%

Total 100% 100% 99% 100% 100% 100% 99% 100% 100% 100% 100%

(Unweighted N) (1491) (1232) (171) (26) (36) (26) (55) (36) (383) (290) (721)
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Race

Total White Asian Black Or African 
American

Hispanic Latino Two Or More 
Races

Other

Yes 29% 28% 32% 29% 30% 31% 33%

Maybe 39% 40% 40% 31% 42% 46% 44%

No 32% 32% 28% 40% 28% 23% 23%

Refused 0% 0% 0% 0% 0% 0% 0%

Total 100% 100% 100% 100% 100% 100% 100%

(Unweighted N) (1491) (1026) (140) (81) (125) (92) (22)

Year (ctd.)

Total 2016 2017 2018 2019 2020 2021 2022 2023 Other

Yes 29% 54% 65% 41% 37% 33% 25% 20% 30% 37%

Maybe 39% 38% 25% 32% 31% 37% 43% 44% 36% 37%

No 32% 8% 10% 28% 33% 30% 31% 36% 34% 26%

Refused 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%

Total 100% 100% 100% 101% 101% 100% 99% 100% 100% 100%

(Unweighted N) (1491) (11) (16) (43) (134) (357) (406) (332) (104) (75)
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Q2. If you’re unable to work remotely after graduation, what type of office environment would be most appealing to you?

Financial Aid Gender Affiliation

Total No Yes Other Female Male Non Binary Affiliated Unaffiliated

A single open office with assigned 
desks

27% 26% 28% 32% 28% 27% 24% 31% 27%

A single open office without 
assigned desks

6% 5% 6% 3% 4% 8% 2% 7% 5%

Small offices for each team 31% 30% 31% 14% 29% 34% 34% 27% 31%

Half partitions that are less 
private than cubicles

10% 10% 10% 16% 12% 8% 7% 14% 10%

Private cubicles 26% 29% 25% 36% 27% 24% 32% 22% 27%

Refused 0% 0% 0% 0% 0% 0% 0% 0% 0%

Total 100% 100% 100% 101% 100% 101% 99% 101% 100%

(Unweighted N) (1481) (477) (987) (17) (658) (748) (75) (170) (1311)

High School Major

Total Public Private Parochial Homeschool Other Arts Humanities Interdisciplinary Sciences Social Sciences Other

A single open office with assigned 
desks

27% 27% 30% 14% 30% 30% 20% 24% 23% 29% 30%

A single open office without 
assigned desks

6% 6% 8% 3% 0% 0% 10% 7% 4% 6% 6%

Small offices for each team 31% 31% 30% 36% 16% 31% 33% 27% 37% 30% 28%

Half partitions that are less 
private than cubicles

10% 10% 9% 19% 14% 6% 14% 10% 13% 7% 10%
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High School Major

Total Public Private Parochial Homeschool Other Arts Humanities Interdisciplinary Sciences Social Sciences Other

Private cubicles 26% 26% 22% 28% 39% 34% 23% 32% 22% 28% 27%

Refused 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%

Total 100% 100% 99% 100% 99% 101% 100% 100% 99% 100% 101%

(Unweighted N) (1481) (1227) (168) (26) (36) (24) (54) (35) (380) (289) (718)

Race

Total White Asian Black Or African 
American

Hispanic Latino Two Or More 
Races

Other

A single open office with assigned 
desks

27% 23% 27% 29% 42% 19% 23%

A single open office without 
assigned desks

6% 5% 5% 5% 7% 5% 4%

Small offices for each team 31% 35% 33% 25% 21% 38% 32%

Half partitions that are less 
private than cubicles

10% 11% 13% 9% 8% 13% 18%

Private cubicles 26% 27% 22% 31% 22% 24% 23%

Refused 0% 0% 0% 0% 0% 0% 0%

Total 100% 101% 100% 99% 100% 99% 100%

(Unweighted N) (1481) (1020) (138) (80) (125) (91) (22)
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Year (ctd.)

Total 2016 2017 2018 2019 2020 2021 2022 2023 Other

A single open office with assigned 
desks

27% 62% 73% 28% 19% 28% 24% 31% 26% 32%

A single open office without 
assigned desks

6% 10% 9% 14% 7% 5% 5% 5% 4% 4%

Small offices for each team 31% 20% 5% 22% 37% 32% 31% 29% 34% 29%

Half partitions that are less 
private than cubicles

10% 0% 7% 12% 7% 10% 8% 12% 14% 11%

Private cubicles 26% 8% 6% 24% 30% 25% 31% 22% 22% 24%

Refused 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%

Total 100% 100% 100% 100% 100% 100% 99% 99% 100% 100%

(Unweighted N) (1481) (11) (16) (42) (133) (354) (403) (330) (104) (75)
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Q3. How do you feel about open office plans?

Financial Aid Gender Affiliation

Total No Yes Other Female Male Non Binary Affiliated Unaffiliated

Good for open communication 25% 26% 24% 33% 24% 26% 21% 30% 24%

Neutral 48% 45% 48% 39% 47% 50% 40% 48% 48%

Too loud and distracting 27% 29% 27% 28% 29% 24% 39% 23% 28%

Refused 0% 0% 0% 0% 0% 0% 0% 0% 0%

Total 100% 100% 99% 100% 100% 100% 100% 101% 100%

(Unweighted N) (1485) (478) (990) (17) (657) (753) (75) (170) (1315)

High School Major

Total Public Private Parochial Homeschool Other Arts Humanities Interdisciplinary Sciences Social Sciences Other

Good for open communication 25% 25% 27% 30% 11% 19% 35% 24% 22% 23% 26%

Neutral 48% 48% 49% 42% 43% 51% 29% 37% 53% 52% 46%

Too loud and distracting 27% 27% 24% 29% 46% 30% 36% 39% 25% 25% 28%

Refused 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%

Total 100% 100% 100% 101% 100% 100% 100% 100% 100% 100% 100%

(Unweighted N) (1485) (1229) (169) (26) (36) (25) (55) (36) (380) (289) (720)
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Race

Total White Asian Black Or African 
American

Hispanic Latino Two Or More 
Races

Other

Good for open communication 25% 26% 18% 19% 27% 33% 16%

Neutral 48% 44% 58% 59% 46% 39% 66%

Too loud and distracting 27% 30% 24% 22% 26% 28% 18%

Refused 0% 0% 0% 0% 0% 0% 0%

Total 100% 100% 100% 100% 99% 100% 100%

(Unweighted N) (1485) (1024) (138) (80) (125) (91) (22)

Year (ctd.)

Total 2016 2017 2018 2019 2020 2021 2022 2023 Other

Good for open communication 25% 44% 27% 23% 22% 22% 24% 30% 28% 18%

Neutral 48% 20% 53% 36% 42% 47% 52% 48% 46% 50%

Too loud and distracting 27% 36% 20% 41% 36% 30% 24% 23% 26% 32%

Refused 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%

Total 100% 100% 100% 100% 100% 99% 100% 101% 100% 100%

(Unweighted N) (1485) (11) (16) (43) (133) (357) (404) (330) (104) (74)
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Q4. How do you feel about cubicles?

Financial Aid Gender Affiliation

Total No Yes Other Female Male Non Binary Affiliated Unaffiliated

Good for concentration and 
privacy

41% 46% 41% 36% 42% 40% 41% 37% 42%

Neutral 37% 33% 38% 31% 36% 38% 42% 40% 37%

Too quiet and isolating 21% 20% 21% 33% 21% 22% 16% 23% 21%

Refused 0% 0% 0% 0% 0% 0% 0% 0% 0%

Total 99% 99% 100% 100% 99% 100% 99% 100% 100%

(Unweighted N) (1483) (476) (990) (17) (655) (753) (75) (170) (1313)

High School Major

Total Public Private Parochial Homeschool Other Arts Humanities Interdisciplinary Sciences Social Sciences Other

Good for concentration and 
privacy

41% 40% 45% 38% 75% 60% 44% 47% 40% 42% 42%

Neutral 37% 38% 30% 48% 22% 30% 28% 27% 39% 36% 38%

Too quiet and isolating 21% 22% 25% 14% 3% 10% 29% 26% 21% 22% 20%

Refused 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%

Total 99% 100% 100% 100% 100% 100% 101% 100% 100% 100% 100%

(Unweighted N) (1483) (1228) (169) (26) (35) (25) (55) (36) (381) (288) (719)
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Race

Total White Asian Black Or African 
American

Hispanic Latino Two Or More 
Races

Other

Good for concentration and 
privacy

41% 41% 48% 41% 39% 44% 36%

Neutral 37% 38% 30% 42% 35% 29% 28%

Too quiet and isolating 21% 21% 22% 17% 26% 26% 37%

Refused 0% 0% 0% 0% 0% 0% 0%

Total 99% 100% 100% 100% 100% 99% 101%

(Unweighted N) (1483) (1022) (137) (81) (124) (92) (22)

Year (ctd.)

Total 2016 2017 2018 2019 2020 2021 2022 2023 Other

Good for concentration and 
privacy

41% 72% 53% 40% 59% 40% 37% 41% 46% 36%

Neutral 37% 13% 36% 36% 30% 41% 37% 35% 38% 43%

Too quiet and isolating 21% 15% 11% 25% 11% 20% 26% 24% 16% 20%

Refused 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%

Total 99% 100% 100% 101% 100% 101% 100% 100% 100% 99%

(Unweighted N) (1483) (11) (16) (43) (133) (356) (405) (329) (104) (74)
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Q5. How do you feel about “hot desking,” where you can sit and work in a different spot in the office every day?

Financial Aid Gender Affiliation

Total No Yes Other Female Male Non Binary Affiliated Unaffiliated

Good for flexibility and meeting 
more coworkers

14% 14% 14% 4% 14% 14% 14% 16% 14%

Neutral 19% 19% 19% 15% 14% 26% 10% 18% 19%

Too disorganized and confusing 67% 67% 67% 81% 72% 60% 76% 66% 67%

Refused 0% 0% 0% 0% 0% 0% 0% 0% 0%

Total 100% 100% 100% 100% 100% 100% 100% 100% 100%

(Unweighted N) (1488) (477) (994) (17) (657) (755) (76) (170) (1318)

High School Major

Total Public Private Parochial Homeschool Other Arts Humanities Interdisciplinary Sciences Social Sciences Other

Good for flexibility and meeting 
more coworkers

14% 14% 18% 15% 10% 6% 26% 9% 15% 12% 14%

Neutral 19% 19% 20% 9% 10% 24% 12% 25% 15% 20% 21%

Too disorganized and confusing 67% 67% 62% 77% 80% 70% 62% 66% 70% 68% 66%

Refused 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%

Total 100% 100% 100% 101% 100% 100% 100% 100% 100% 100% 101%

(Unweighted N) (1488) (1230) (170) (26) (36) (26) (55) (36) (381) (289) (721)
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Race

Total White Asian Black Or African 
American

Hispanic Latino Two Or More 
Races

Other

Good for flexibility and meeting 
more coworkers

14% 10% 15% 21% 21% 19% 1%

Neutral 19% 18% 21% 24% 18% 22% 16%

Too disorganized and confusing 67% 72% 64% 55% 61% 59% 83%

Refused 0% 0% 0% 0% 0% 0% 0%

Total 100% 100% 100% 100% 100% 100% 100%

(Unweighted N) (1488) (1025) (138) (81) (125) (92) (22)

Year (ctd.)

Total 2016 2017 2018 2019 2020 2021 2022 2023 Other

Good for flexibility and meeting 
more coworkers

14% 44% 63% 22% 19% 14% 11% 11% 17% 11%

Neutral 19% 20% 13% 20% 15% 18% 21% 21% 16% 16%

Too disorganized and confusing 67% 36% 24% 59% 66% 68% 68% 69% 67% 73%

Refused 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%

Total 100% 100% 100% 101% 100% 100% 100% 101% 100% 100%

(Unweighted N) (1488) (11) (16) (43) (133) (356) (406) (331) (104) (75)
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Q6. Outside of your desk area, what would you say is most important to you in an office space?

Financial Aid Gender Affiliation

Total No Yes Other Female Male Non Binary Affiliated Unaffiliated

Windows and natural light 60% 65% 59% 65% 63% 57% 60% 59% 60%

Kitchen area to eat meals 17% 16% 17% 21% 15% 19% 19% 16% 17%

Plants and greenery 8% 5% 8% 6% 8% 7% 13% 4% 8%

Comfortable couches 6% 6% 6% 0% 6% 6% 2% 6% 6%

Color and art on the walls 6% 5% 6% 0% 6% 6% 2% 7% 6%

None 4% 3% 4% 8% 2% 5% 5% 7% 3%

Refused 0% 0% 0% 0% 0% 0% 0% 0% 0%

Total 101% 100% 100% 100% 100% 100% 101% 99% 100%

(Unweighted N) (1487) (478) (993) (16) (657) (755) (75) (170) (1317)

High School Major

Total Public Private Parochial Homeschool Other Arts Humanities Interdisciplinary Sciences Social Sciences Other

Windows and natural light 60% 60% 59% 49% 75% 47% 63% 61% 60% 57% 61%

Kitchen area to eat meals 17% 16% 15% 22% 12% 26% 19% 18% 18% 17% 16%

Plants and greenery 8% 8% 8% 8% 1% 9% 6% 5% 8% 10% 7%

Comfortable couches 6% 6% 4% 18% 9% 10% 6% 3% 5% 6% 7%

Color and art on the walls 6% 6% 7% 3% 0% 4% 0% 12% 5% 6% 6%

None 4% 3% 6% 0% 3% 4% 5% 2% 5% 5% 3%

Refused 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%

Total 101% 99% 99% 100% 100% 100% 99% 101% 101% 101% 100%

(Unweighted N) (1487) (1230) (170) (26) (36) (25) (55) (36) (381) (289) (720)
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Race

Total White Asian Black Or African 
American

Hispanic Latino Two Or More 
Races

Other

Windows and natural light 60% 61% 54% 65% 52% 64% 72%

Kitchen area to eat meals 17% 18% 22% 12% 15% 21% 10%

Plants and greenery 8% 8% 3% 3% 14% 5% 6%

Comfortable couches 6% 4% 9% 12% 7% 4% 4%

Color and art on the walls 6% 5% 8% 4% 9% 4% 2%

None 4% 4% 4% 4% 3% 1% 6%

Refused 0% 0% 0% 0% 0% 0% 0%

Total 101% 100% 100% 100% 100% 99% 100%

(Unweighted N) (1487) (1024) (138) (81) (125) (92) (22)

Year (ctd.)

Total 2016 2017 2018 2019 2020 2021 2022 2023 Other

Windows and natural light 60% 15% 25% 56% 57% 62% 61% 62% 60% 64%

Kitchen area to eat meals 17% 33% 30% 14% 22% 16% 20% 12% 15% 7%

Plants and greenery 8% 20% 9% 2% 8% 8% 7% 7% 9% 11%

Comfortable couches 6% 25% 6% 16% 5% 5% 5% 9% 4% 1%

Color and art on the walls 6% 6% 25% 4% 4% 6% 6% 6% 4% 5%

None 4% 0% 5% 9% 4% 2% 1% 4% 8% 13%

Refused 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%

Total 101% 99% 100% 101% 100% 99% 100% 100% 100% 101%

(Unweighted N) (1487) (11) (16) (43) (133) (357) (405) (330) (104) (75)
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Q7. What type of computer would you prefer to have at an office job?

Financial Aid Gender Affiliation

Total No Yes Other Female Male Non Binary Affiliated Unaffiliated

Desktop 46% 45% 45% 63% 38% 56% 38% 36% 47%

Laptop 36% 33% 36% 30% 41% 28% 42% 45% 35%

I don’t care 19% 21% 18% 7% 21% 16% 19% 20% 19%

Refused 0% 0% 0% 0% 0% 0% 0% 0% 0%

Total 101% 99% 99% 100% 100% 100% 99% 101% 101%

(Unweighted N) (1488) (478) (993) (17) (658) (755) (75) (170) (1318)

High School Major

Total Public Private Parochial Homeschool Other Arts Humanities Interdisciplinary Sciences Social Sciences Other

Desktop 46% 46% 44% 52% 34% 43% 56% 40% 50% 42% 45%

Laptop 36% 35% 38% 34% 48% 28% 30% 31% 34% 37% 36%

I don’t care 19% 19% 18% 15% 19% 29% 13% 29% 16% 21% 19%

Refused 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%

Total 101% 100% 100% 101% 101% 100% 99% 100% 100% 100% 100%

(Unweighted N) (1488) (1231) (170) (26) (36) (25) (55) (36) (381) (289) (721)
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Race

Total White Asian Black Or African 
American

Hispanic Latino Two Or More 
Races

Other

Desktop 46% 47% 37% 36% 53% 47% 43%

Laptop 36% 34% 43% 39% 34% 38% 17%

I don’t care 19% 18% 20% 24% 14% 15% 39%

Refused 0% 0% 0% 0% 0% 0% 0%

Total 101% 99% 100% 99% 101% 100% 99%

(Unweighted N) (1488) (1025) (138) (81) (125) (92) (22)

Year (ctd.)

Total 2016 2017 2018 2019 2020 2021 2022 2023 Other

Desktop 46% 69% 58% 29% 39% 51% 43% 44% 51% 50%

Laptop 36% 2% 38% 46% 45% 30% 35% 41% 35% 34%

I don’t care 19% 28% 5% 24% 16% 20% 22% 15% 15% 17%

Refused 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%

Total 101% 99% 101% 99% 100% 101% 100% 100% 101% 101%

(Unweighted N) (1488) (11) (16) (43) (133) (357) (406) (330) (104) (75)
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Q8. If you could only choose one, which free food/drink would you most like to have in your office?

Financial Aid Gender Affiliation

Total No Yes Other Female Male Non Binary Affiliated Unaffiliated

Coffee and tea 36% 37% 35% 56% 38% 33% 40% 38% 35%

Sparkling water and seltzer 8% 8% 8% 11% 6% 10% 2% 8% 8%

Beer and wine 9% 10% 9% 4% 6% 14% 2% 11% 9%

Chips and crackers 11% 10% 11% 13% 12% 10% 12% 8% 11%

Fresh fruit 31% 30% 32% 16% 34% 27% 40% 26% 32%

Candy 3% 4% 3% 0% 3% 3% 1% 4% 3%

None 2% 2% 2% 0% 1% 3% 2% 5% 1%

Refused 0% 0% 0% 0% 0% 0% 0% 0% 0%

Total 100% 101% 100% 100% 100% 100% 99% 100% 99%

(Unweighted N) (1488) (477) (994) (17) (657) (755) (76) (170) (1318)
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High School Major

Total Public Private Parochial Homeschool Other Arts Humanities Interdisciplinary Sciences Social Sciences Other

Coffee and tea 36% 35% 43% 34% 43% 27% 29% 28% 35% 38% 36%

Sparkling water and seltzer 8% 8% 9% 6% 3% 11% 3% 7% 9% 7% 7%

Beer and wine 9% 10% 8% 8% 4% 16% 14% 13% 9% 10% 9%

Chips and crackers 11% 12% 7% 9% 3% 10% 13% 6% 10% 11% 12%

Fresh fruit 31% 32% 27% 25% 41% 27% 26% 39% 31% 29% 32%

Candy 3% 3% 3% 18% 0% 2% 12% 6% 4% 2% 2%

None 2% 1% 3% 0% 7% 6% 3% 0% 1% 2% 2%

Refused 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%

Total 100% 101% 100% 100% 101% 99% 100% 99% 99% 99% 100%

(Unweighted N) (1488) (1230) (170) (26) (36) (26) (55) (36) (381) (289) (721)

Race

Total White Asian Black Or African 
American

Hispanic Latino Two Or More 
Races

Other

Coffee and tea 36% 39% 39% 23% 35% 40% 45%

Sparkling water and seltzer 8% 5% 7% 8% 15% 6% 7%

Beer and wine 9% 12% 2% 7% 7% 8% 5%

Chips and crackers 11% 11% 20% 11% 8% 13% 18%

Fresh fruit 31% 28% 29% 45% 31% 31% 25%

Candy 3% 3% 3% 4% 3% 1% 0%

None 2% 2% 0% 2% 1% 1% 0%

Refused 0% 0% 0% 0% 0% 0% 0%

Total 100% 100% 100% 100% 100% 100% 100%

(Unweighted N) (1488) (1025) (138) (81) (125) (92) (22) 18
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Year (ctd.)

Total 2016 2017 2018 2019 2020 2021 2022 2023 Other

Coffee and tea 36% 54% 47% 35% 33% 37% 38% 35% 35% 32%

Sparkling water and seltzer 8% 0% 30% 15% 10% 5% 7% 9% 3% 8%

Beer and wine 9% 18% 13% 14% 13% 14% 8% 5% 9% 8%

Chips and crackers 11% 20% 2% 16% 7% 10% 15% 9% 10% 9%

Fresh fruit 31% 8% 5% 17% 35% 31% 28% 36% 37% 36%

Candy 3% 0% 0% 0% 1% 2% 4% 4% 6% 1%

None 2% 0% 5% 3% 1% 2% 1% 2% 0% 7%

Refused 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%

Total 100% 100% 102% 100% 100% 101% 101% 100% 100% 101%

(Unweighted N) (1488) (11) (16) (43) (133) (356) (406) (331) (104) (75)
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Survey Methodology

This survey was designed and conducted by College Pulse. Interviews were conducted in English among a sample of 1501 undergraduate students who are currently 
enrolled in the U.S.

The initial sample was drawn from College Pulse’s Undergraduate Student Panel that includes over 240,000 verified students representing more than 800 different 
colleges and universities in all 50 states. Panel members are recruited by a number of methods to help ensure diversity in the panel population, including web 
advertising, permission-based email campaigns, and partnerships with university organizations.

To reduce the effects of any non-response bias, a post-stratification adjustment was applied based on demographic distributions from the 2017 Current Population 
Survey (CPS). The post-stratification weight rebalanced the sample based on the following benchmarks: age, race and ethnicity, and gender. The sample weighting was 
accomplished using an iterative proportional fitting (IFP) process that simultaneously balances the distributions of all variables. Weights were trimmed to prevent 
individual interviews from having too much influence on the final results.

The margin of error for this survey is ±2.9%. Margins of error are typically calculated on probability-based samples and are not technically correct for non-probability 
online samples.  We supply them here to provide a general assessment of error ranges that may be associated with the data.
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About College Pulse

College Pulse is an online survey and analytics company dedicated to understanding the attitudes, preferences, and behaviors of today’s college students. College 
Pulse  offers custom data-driven marketing and research solutions, utilizing its unique Undergraduate Student Panel that includes 240,000 undergraduate college 
student respondents from more than 800 four-year colleges and universities in all 50 states.

For more information, visit https://collegepulse.com
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